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March 2, 2007

Ed Becker

Espresso, Etc.

PO Box 250003

Daytona Beach, FL 32125

Dear Mr. Becker,

I would like to take this opportunity to thank you for your dedicated service to the
Student Government Association at Embry-Riddle Aeronautical University. The Aroma
5500 machine that we ordered from Espresso, Etc. this past fall has been a great success
with our student body. We make approximately 7,500 cups of coffee, cappuccino, etc. a
month.

The students enjoy having the service and it has become a wonderful feature that we
provide in our office. You and your staff are readily available if there is an issue with the
machine. Thank you again for your support and time.

Sincerely,
Heather Kenney
Assistant Director, Student Activities
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