OfficeMax #1290
15480 W. Beloit Road
New Berlin, WI 53151
262-786-3350
November 24, 2006

To whom it may concern:

Christine Gorgas of EXPRESSO-ETC! served her specialty coffees at the New Berlin
OfficeMax today - the day after Thanksgiving; the employees and the customers enjoyed
them immensely! Christine had coffee connoisseurs standing in line as soon as they
entered the store and were sidetracked by the coffee aroma! Thank you, Christine, for
introducing us to your company!

Sincerely,

Jill Teske
Store Manager

OfficeMax #0237 officemax.com

10707 W. Cleveland Ave. (414) 545-1055

West Allis, WI 53227

Janvary 12, 2007

To whom it may concem:

On behalf of OfficeMax and our customers, I would like to thank Christine Gorgas for serving us
her coffee from ESPRESSO-ECT!. Christine’s warm presence was made known by her
friendliness and eye-opening coffee. We enjoyed our experience with ESPRESSO-ETC! so
much that we had Christine back a sccond time!

Thank you for brightening our days Christine.

Sincerely;

Chris Hagner
Store Manager



