1/24/2007

Greetings Christine Gorgas:

We just wanted to drop you a short note thanking you once again for holding a
customer appreciation Latte day here at ShapeXpress in Racine on January 13", 2007.
We appreciate too the prompt, courteous, and professional manner in which the event
was scheduled, promoted, and carried out. We received 100% positive comments from all
of our members and staff who enjoyed the coffee and the pleasure of meeting and talking
with you. [ certainly hope you will consider coming back again sometime in the future
for another “we appreciate you a latte” day. Thanks too for all the literature about your
espresso machines and the various lease and buy options. I certainly do hope that perhaps
one day we will grow large enough to entertain further exploration of those options for
ShapeXpress here in Racine. | also hope that you were able to make some business
connections while you were here with us that day.

God’s blessings to you and your entire family,

Art & Diane Hansen — owners
ShapeXpress Racine,

4915 Washington Ave.

Suite A

Racine, W1 53406

(262) 619-1740

www.racineshapexpress.com



