January 11, 2007

Dear Espresso-Etc!

| started The Muse Café in the Palm Springs Art Museum six months ago.
Shortly after opening | purchased one of your machines. What a smart move; my
customers really enjoy the fresh ground espresso drinks | am now able to offer.
The machine goes nonstop during the Museum’s many evening theater events.
And if | get low on beans or mixes | just call in an order and it shows up the next
day. | really appreciate that kind of service as well as the quick response | get
from Ashley Howard.

| am so glad | purchased my Espresso-Etc! machine. | highly recommend the
machine to anyone that wants to provide excellent coffee drinks to their

customers.
Sincerely, )
Harry C. Wick

Owner
The Muse Cafe
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